
 

ENVIRONMENTAL POLICY

 

For PHILOXENIA BUNGALOWS key success factor is the high quality of services offered, while respecting the 
natural environment. 

Philoxenia Bungalows committed to systematically cover the specific needs of all interested parties and 
the environment: 

 responding promptly and effectively to every need and requirement of customers, legislation and 
interested parties 

 improving services based on the requirements and needs that arise and suggested by customers, 
the legislation and interested parties, 

 consistently respecting the action plans agreed which are necessary for the protection of the 
environment and the offer services, 

 Aiming at full compliance with applicable legislation on safeguarding the environment, and other 
legislative requirements which falls and related to the operation and services of the company. 
 

Philoxenia Bungalows achieve these commitments by:  
 

 systematic identification, evaluation and control of all environmental impacts and risks arising from 
the activities  

 Setting targets within the business planning and the continuous measurement, monitoring, 
adjustment and review of critical parameters and processes in the diptych Quality - Environment. 

 the alignment of functioning of the Agency with the requirements of applicable laws and regulatory 
framework and the requirements of external interested parties, 

 detailed inspections of equipment; 

 Staffing with personnel who have advanced training and long experience which shall endeavor to 
work in a friendly and professionally appropriate site, whilst informed and encouraged to engage in 
actions of environmental protection at the area of responsibility through education. 

 responsible and effective management of all environmental issues arising from the operation of the 
business, 

 active contribution to the protection and improvement of the environment through the utilization 
of waste / waste from the operation, 

 the growing environmental awareness of staff 

 Seamless communication with customers and continuous improvement of services based on and 
proposals for improvement from our customers as well as creating and maintaining an open and 
creative relationship of trust with the local community and the general public. 

 cooperation with specialized companies to offer innovative services, 

 continuous monitoring of the development at European level in the ceaseless effort to continual 
improvement of its products 

 implementation of an Environmental Management System in accordance with the International 
Standard ΕLΟΤ EN ISO 14001:2004, 

 the review and redesign of the target object, 

 prevention of occurrence of non-conformities 

 Continuous improvement and environmental protection at every level of business, through regular 
review of the EMS and evaluations of the effectiveness of the process which govern it. 


